
Priming of subfl oors/substrates is key to ensuring the selected smoothing underlayment can perform to its 
optimum. It improves the fl ow and workability of the smoothing underlayment. There are three basic reasons 
why priming is important. Firstly, priming reduces the absorbency of the fl oor; secondly it increases adhesion 
and fi nally, correct priming acts as an interface between materials preventing failure by reaction. The simple 
process of using the appropriate primer will minimise issues and result in: 

A smoother underlayment
A stronger underlayment
A reduction in labour time
A surface fi t to lay the thinnest of decorative fl oor 
coverings to

Underfl oor Heating

Various underfl oor heating manufacturers exist 
including Warmup who offer a range of systems 
across the different types, including Sticky Mat and 
Total-16. We recommend that you always refer to the 
manufacturer’s instructions when installing underfl oor 
heating.

It is becoming increasingly common to come across 
fl oors with underfl oor heating systems incorporated. It  
is important to note the following points and check the 
underfl oor heating before you begin work.

Where warm water underfl oor heating systems are 
incorporated, they must have been fully commissioned 
and brought up to their maximum temperature, and 
ideally switched off 48 hours before the application 
of UltraFloor products. It is important to establish that 
the commissioning of the system has been carried 
out, consult the underfl oor heating manufacturer for 
confi rmation. In the absence of other heat sources, 
the underfl oor heating may be set to ‘cutback’ position 
to achieve an air temperature of 15°C. Any expansion 

or movement joints must be carried through to the 
fi nished fl oor surface.

The cables of radiant electrical underfl oor heating 
systems must be secured to a sound, strong 
mechanically fi xed cement faced backer board. 
UltraFloor products may also be used where electrical 
underfl oor heating is used over cementitious or 
calcium sulphate subfl oors. In all cases our smoothing 
underlayments must be applied at a minimum thickness 
of 5mm above the cables for resilient, textile and timber 
applications and a minimum of 3mm for applications of 
stone, ceramic or porcelain products.

Warm water systems fi xed within pre-formed insulation 
panels must be mechanically fi xed to the existing 
subfl oor/substrate these must be sound and solid with 
no movement. The panels should be primed depending 
on the porosity and type. In all cases our smoothing 
underlayments must be applied at a minimum thickness 
of 5mm above the cables for resilient, textile and timber 
applications and a minimum of 3mm for applications of 
stone, ceramic or porcelain products.

There is no requirement to commission warm water 
systems fi xed within pre-formed insulation panels or 
radiant electrical underfl oor heating systems before 
the application of UltraFloor products. These systems 
should be commissioned 7 days after the UltraFloor 
products have been applied. To commission these 
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systems the heating should be increased 5°C per day 
from ambient until the maximum operating temperature 
has been reached, and then decreased back down 
again by 5°C per day.

The Instarmac CPD – Specifying Tiling to Underfl oor 
Heating Systems – will provide you with an 
understanding of the benefi ts of heated tiles and the 
types of system available.  It will also cover key design 
and specifi cation considerations and product choices 
for tiling to underfl oor heating and selecting appropriate 
materials.  It will teach you how to confi dently specify 
typical tiling system build-ups for underfl oor heating, 
and you should also understand the importance of 
warranties and confi dence in complete performance 
systems. Please visit ultratilefi x.co.uk or call 01827 
254402 for more information.

Pre-smoothing of Subfl oors/Substrates

Where there is an absence of a damp proof course 
and provided there is no risk of hydrostatic pressure, 
pre-smoothing can be carried out. UltraFloor Level 
IT Two, UltraFloor Level IT Bond, UltraFloor Level IT 
Top and UltraFloor Level IT Base are all suitable for 
pre-smoothing use, please refer to their respective 
datasheets for further guidance.

Wear Surface/Surface Finish

When installing a wear surface ensure that the 
subfl oor/substrates has been tested for moisture, 
any contamination or laitance has been removed, 
prime if required and check for underfl oor heating. 
Both UltraFloor Level IT Top and UltraFloor Level IT 
Super Flex 30 may be used as a fi nished wear surface. 
Please refer to their respective datasheets for further 
guidance.
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